
Flexible & Affordable Health & Dental 
Benefits for all Canadians

P.O. Box 31015, Barrie, ON L4N 0B3
Tel: 705.719.3077

Toll Free: 1.888.719.3077
Fax: 705.719.3078

www.grouphealth.ca/soloplus

Complete the application and mail or fax it to our office.

Does my Government Plan cover these benefits?
•	 Many common medical expenses, such as dental, 

prescription drugs, eyeglasses, private and semi-private 
hospital room accommodation and other costs are not 
covered by a Government Health Insurance Plan. If you 
do not have an employer group plan, these expenses may 
come out of your pocket

Who is eligible for the SoloPLUS plan?
•	 Persons under the age of 75 
•	 Your spouse and/or dependent children up to age 21, or 

to the age of 25 if a full-time student

When does coverage take effect?
•	 The first of the month following the date your signed 

coverage agreement and premium payment have been 
received

•	 If you need to add a dependent at a later date you must 
notify GroupHEALTH in order for coverage to be activated

When does coverage terminate?
•	 The date you fail to pay your premiums when due
•	 The date you cease to be a Canadian resident
•	 30 days from the first day of the month following receipt 

of termination letter 
•	 The date a dependent no longer fits the definition of a 

dependent (children up to the age of 21, or to the age of 
25 if a full-time student)

•	 The date the applicant turns age 90 (age 80 with respect 
to travel insurance)

•	 The date you are no longer covered by a provincial or 
government health care plan 

•	 The date of the insured individual’s death

Is a medical exam required?
•	 No medical exam is required however a medical 

questionnaire must be completed and SSQ, Life Insurance 
Company Inc. reserves the right to request further 
medical evidence if required.

How much does the plan cost? 
•	 Rates vary depending on the type of plan you choose 

(Health or Health and Dental). The type of coverage 
you choose (single, couple or family), your age, the 
age of your spouse (if applicable), and your province of 
residence

Frequently Asked Questions:

Your plan, your choice.

How do I pay my monthly premiums?
•	 We have two convenient payment options:
 1. Preauthorized credit card  payment 
 2. Preauthorized payment through your financial
      institution 
 

Are there any other benefits available?
•	 We also offer the following Optional benefits (Please 

contact us for details)
 o  Optional Critical Illness
 o  Optional Accidental Death & Dismemberment
 o  Optional Disability

How do I submit my claims?
Simply present your card to your pharmacist or dentist to 
have your claim submitted electronically. All eligible amounts 
in excess of your annual deductible will be automatically 
covered under your program. 

You can also submit paper or electronic claims. For 
paper claims, attach the original receipt to a completed 
ClaimSecure claim form. This form is available at 
www.claimsecure.com or on the ClaimSecure eProfile™ site. 
For prompt payment, please submit the claim to ClaimSecure 
at the address indicated on the claim form.

Alternatively, we invite you to submit claims online using 
ClaimSecure’s eProfile.

How to Apply for Coverage

SoloPLUSTM

SoloPLUSTM



Available Coverage Includes:
•	 Extended Health Care with or without Dental 

Benefits
•	 Prescription Drugs
•	 Paramedical Services
•	 Ambulance & Hospital
•	 Private Nursing & Home Support
•	 Medical Equipment & Supplies
•	 Vision Care Including Eye Exams 
•	 Hearing Aids
•	 Prosthetics & Orthotics
•	 Emergency Out-of-Country Coverage for up to 

45 Days Per Trip

    Real-world, needs-related       
      coverage options

Finally!
Easy access to comprehensive

Health & Dental Benefits
Without group benefits coverage, health 

and dental expenses can really add up. 
Unfortunately, most benefit plans available to 

individuals are simply too expensive to consider. 
Until now. 

We recognized the enormous need for 
affordable health and dental protection for 

individuals and created a unique product to fill 
the void. It’s called SoloPLUS. 

The SoloPLUS program offers a unique 
combination of the basic Health & Dental 

coverage you want, at a price you’ll appreciate 
- plus the flexibility of tailoring coverage 

with optional benefits that are normally only 
available in large group programs.

Comprehensive Coverage:
The SoloPLUS Benefits Program 
is designed to give you the basic 
coverage you need, with the 
flexibility of customizing your 
coverage with Optional Benefits.

    Your plan, your choice:

Different people have different needs. 
The SoloPLUS Benefits Program lets 
you choose the coverage that’s right for 
you, offering two levels of protection, 
both available with or without Dental 
coverage.

Convenient 
Payment Options:

You choose whether your monthly  
pre-authorized payment is made with your 

credit card or from your bank account.

Eligibility: 
•	 Must be under the age of 75 to apply
•	 Coverage terminates at age 90 (80 for travel 

insurance)
•	 Dependent children are covered up to 

age 21 or age 25 if attending college or 
university full time.

SoloPLUSTM

Your plan, your choice.


